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Accessing your policy documents



Setting up your
online account



Road Runner will send you your account access email. 
Once it arrives in your inbox, click the link.



Enter your email address and click ‘Next’. You will 
then be sent a ‘Thank you for registering’ email 
(shown on the next page).



Check your email inbox for the message above.
Click ‘Take me to my account’ to set up a password.



Set the password of your choice, then click ‘Next’.
Please note, your password must be 8 characters, including 
a capital letter and a number.



Your Road Runner account should now be set up.



Adding vehicles to
your account



To start adding vehicles to your account, click on the
‘Vehicle Management’ option on your Account dashboard.



Any vehicles you have added will appear at the top of this 
screen. To Update your vehicles, scroll down and click:
‘Update Vehicles’



Restricted vehicles

Please be aware that if 
you are adding a vehicle 
that is ‘restricted’ in the 
Restricted List and
Appendix tables shown, 
the update will be referred 
to our dedicated team to 
review.

Important:
We will be in
contact to confirm once 
cover is in place.



On the left screen above, click on ‘Add Vehicle’.

Fill out the Registration number and vehicle details, then click 
‘Add This Vehicle’ (right screen).



You should see the new vehicle in your list. Click the ‘X’
button to delete a vehicle from your account.

To add another vehicle to the list, click ‘Add Vehicle’. 



When you have added the vehicles required, click ‘Confirm 
Vehicle Updates’. 

You will need to read and click ‘Confirm’ on the pop up 
shown above. *Any changes are not binding until advised.





Accessing your
documents



You can also access your policy documents.
To do this, click on ‘View’.



Your policy documents will then be displayed.
You can download each one, or email them to yourself.



Road Runner is a trading name of Aston Lark Limited. Authorised and regulated by the Financial Conduct Authority.
Registered office: Ibex House, 42-47 Minories, London, EC3N 1DY. Registered in England and Wales, No. 02831010.

Call us on  
03301 00 87 20

 
Email us

Renewals - renewals@roadrunnerinsurance.co.uk
Customer Services - cs@roadrunnerinsurance.co.uk


